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Definigcdo: ARPU é a receita média mensal gerada por cada usuario, calculada no trimestre de referéncia.
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Il SMP - ROL (em mil) Il STFC - ROL (em mil) Il SMP - Investimentos (R$ mil) Il STFC - Investimentos (R$ mil) Il SCM - Investimentos (R$ mil)
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Indicadores Acumulado Variacdo % Variagdo %
4 trimestres trimestral | em 12 meses Evolugao de Pregos Evolugao de Consumo

SMP - ARPU RS 18,56 RS 21,12 RS 20,86 RS 21,52 RS 22,38 N/A 4,00% 20,57%
STFC - ARPU RS 42,00 RS 39,56 R$ 39,01 RS 38,04 RS 40,71 N/A 7,03% -3,07% Preco Médio do GB (RS) Dados o e (GB)
SCM - ARPU RS 73,58 RS 81,84 R$ 85,51 RS 87,91 RS 98,15 N/A 11,65% 33,38% Precos SMP Consumo SMP
SeAC - ARPU RS 81,23 RS 87,46 R$ 88,25 RS 91,06 RS 169,18 N/A 85,78% 108,27%

4T2018 | 4T2019 4T2018 | 4T2019

(14,06) | (11,13) 1,28 GB | 1,81GB
SMP - ROL (r$ milhses) R$ 14.793.666 R$ 16.102.924 R$ 16.088.190 R$ 15.983.764 R$ 18.137.482 R$ 62.968.544 13,47% 22,60%
STFC - ROL (R milhses) R$ 4.797.468 R$ 4.343.696 R$  4.171.233 R$  3.942.321 R$ 4.061.296 R$ 17.254.718 3,02% -15,35% -20,89%
SCM - ROL (r$ milhes) R$ 5.365.837 R$  5.941.970 R$  6.180.213 R$  6.283.513 R$ 6.880.519 R$ 23.771.534 9,50% 28,23%
SeAC - ROL (r$ milnses) R$ 2.888.451 R$ 3.037.732 R$ 3.004.608 R$  3.002.791 R$  5.416.273 R$ 11.933.581 80,37% 87,51%
TOTAL R$ 27.845.422 R$ 29.426.322 R$ 29.444.244 R$ 29.212.389 R$ 34.495.570 R$ 122.578.525 18,09% 23,88%

C di

SMP - Investimentos (Rs mihses) RS  4.290.451 RS 2.507.735 RS 3.304.828 RS 2.927.184 RS 3.546.873 RS 13.030.198 2117% -17,33% Preco Médio do GB (RS) Dados por Usuario (GB)
STFC - Investimentos (R$ milhes) R$ 1.352.635 R$  1100.365 R$  1138.385 R$  1.119.678 R$  1.140.379 R$  4.71.064 1,85% -15,69% Precos SCM Consumo SCM
SCM - Investimentos (R$ milhoes) R$ 1.328.488 R$ 1.334.574 R$ 1.367.067 R$  1.417.509 R$  1.310.215 R$ 5.447.638 -7,57% -1,38% 4T2018 | 4T2019 4T2018 | 4T2019
SeAC - Investimentos (R$ milhces) R$  1.313.240 R$  1.325.917 R$ 1.531.600 R$ 1.300.069 R$ 1.522.290 R$ 5.470.826 17,09% 15,92% (0,59) | (0,64) 124,88 GB | 155,56 GB
TOTAL \ R$ 8.284.814 R$ 6.268.591 R$  7.341.881 R$ 6.764.440 \ R$ 7.519.756 R$ 27.894.669 1,17% -9,23%
SMP - Gbytes (ihses) 0,869 1,038 1,035 1184 1,201 4,458 1,44% 38,26% 7,78% 24,6%
SCM - Gbytes ihces) 9,107 9,677 10,707 1,279 10,905 42,568 -3,31% 19,75%
TOTAL \ 9,975 10,715 1,742 12,463 \ 12,106 47,026 -2,86% 21,36%




