|  @laNATEL 2° TRIMESTRE/2020 |
ARPU por servigos, 2° trimestre de 2020 Investimentos (R$ mil) por servi¢o, 2T/2020 ROL (R$ mil) por servico, 2T/2020
TOTAL R$ (MIL) = 5.569.358,13 TOTAL R$ (MIL) = 30.046.352,06
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Definigdo: ARPU é a receita média mensal gerada por cada usuario, calculada no trimestre de referéncia.



Evolugao da ROL (R$ mil) por servico
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Evolugao de Investimentos (R$ mil) por servigco
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Il STFC - Investimentos (R$ mil)

Il SeAC - Investimentos (R$ mil) === |nvestimentos/ROL

Indicadores Act._lmulado Va_riacéo % Variagdo %

4 trimestres trimestral em 12 meses
SMP - ARPU R$ 20,86 R$ 21,52 R$ 22,38 R$ 22,27 R$ 21,42 N/A -3,83% 2,68%
STFC - ARPU R$ 39,01 R$ 38,04 R$ 40,71 R$ 3713 R$ 36,94 N/A -0,53% -5,30%
SCM - ARPU R$ 85,51 R$ 87,91 R$ 98,15 R$ 91,02 R$ 93,14 N/A 2,33% 8,93%
SeAC - ARPU R$ 88,25 R$ 91,06 R$ 169,18 R$ 103,86 R$ 99,36 N/A -4,33% 12,59%
SMP - ROL (Rr$ milhces) R$ 16.088.190 R$ 15.983.764 R$ 18.137.482 R$ 16.615.269 R$ 15.719.174 R$ 66.455.690 -5,39% -2,29%
STFC - ROL (R$ milhses) R$ 4.171.233 R$  3.942.321 R$ 4.061.296 R$ 3.598.983 R$ 3.446.926 R$ 15.049.526 -4,23% -17,36%
SCM - ROL (R$ milhges) R$  6.180.213 R$  6.283.513 R$ 6.880.519 R$ 6.373.698 R$ 6.478.644 R$ 26.016.374 1,65% 4,83%
SeAC - ROL (rs milhges) R$ 3.004.608 R$ 3.002.791 R$ 5.416.273 R$ 4.671.290 R$ 4.401.608 R$ 17.491.961 -5,77% 46,50%
TOTAL R$ 29.444.244 R$ 29.212.389 R$ 34.495.570 R$ 31.259.240 R$ 30.046.352 R$ 125.013.551 -3,88% 2,04%
SMP - Investimentos (R$ milhces) R$ 3.304.828 R$  2.927.184 R$ 3.546.873 R$ 2.181.170 R$ 2.070.995 R$ 10.726.221 -5,05% -37,33%
STFC - Investimentos (R$ milhoes) R$ 1.138.385 R$ 1.119.678 R$  1.140.379 R$  1.021.839 R$ 939.657 R$  4.221.553 -8,04% -17,46%
SCM - Investimentos (R$ milhdes) R$ 1.367.067 R$  1.417.509 R$ 1.310.215 R$ 1.009.627 R$ 890.179 R$ 4.627.530 -11,83% -34,88%
SeAC - Investimentos (R$ milhdes) R$ 1.531.600 R$ 1.300.069 R$ 1.522.290 R$ 4.671.290 R$ 4.401.608 R$ 11.895.255 -5,77% 187,39%
TOTAL ‘ R$  7.341.881 R$ 6.764.440 R$ 7.519.756 R$ 8.883.924 ‘ R$ 8.302.439 R$ 31.470.560 -6,55% 13,08%
SMP - Gbytes (ilhses) 1,035 1184 1,201 1,460 1,436 5,281 -1,62% 38,69%
SCM - Gbytes (bilhses) 10,707 1,279 10,905 12,251 13,934 48,369 13,74% 30,14%
TOTAL ‘ 11,742 12,463 12,106 13,71 ‘ 15,370 53,649 12,10% 30,89%
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Evolucao de Precos Evolucdao de Consumo

Consumo de
Preco Médio do GB (R$) Dados por Usuario (GB)
Precos SMP Consumo SMP
2T2019 |2T2020 2T2019 |2T2020
R$ 12,28 | R$ 9,52 ’ 1,55 GB | 2,19 GB
Consumo de
Preco Médio do GB (R$) Dados por Usuario (GB)
Pregcos SCM Consumo SCM
2T2019 |2T2020 2T2019 | 2T2020
R$ 0,58 |R$ 0,46 148,14 GB | 200 GB
-19,45% &’
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